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	Position title:
	Product Manager – Electricity Networks

	Reports to:	Head of OT Delivery 



Business unit:	IT
Employment category:	Employment Agreement

About CitiPower and Powercor
As electricity distribution companies we provide safe, reliable and affordable power to 1.3 million Victorian customers. We use our network of poles, wires and infrastructure to bring power to homes and businesses across almost 65% of Victoria — that’s more than 120,000 kilometres of wires and 850,000 poles.
But we do so much more than manage poles and wires. We’re also the gateway to a clean energy future, dedicated to finding solutions and harnessing new technology to benefit our customers, communities and the environment. This includes industry leading projects in community batteries, demand management, smart charging for electric vehicles (EVs) and microgrids.
And as more customers choose solar, batteries, EVs and smart appliances — the electricity system is becoming increasingly complex, and so too is the level of innovation required to manage it.
About the IT team you’ll be part of
Information Technology provide the business with technology, tools and solutions that help us achieve our strategic objectives. The team are responsible for managing and enabling our core business systems, digital transformation, IT security, IT architecture, along with overseeing all desktop and network management applications.

Our core values
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Purpose of the position
The Product Manager is responsible for the Operational Technology (OT) delivery investment pipeline, covering around $10–15m in annual spend across the five-year regulatory cycle. The role acts as the single point of accountability for turning complex and often unclear network and planning challenges into a clear, prioritised and costed roadmap — supported by strong business cases that can be approved by the Investment Committee and delivered by project teams.
This role works closely with Network Planning, Network Risk and DER Optimisation — bringing together different priorities, timeframes and perspectives to shape a single, joined-up investment plan. It also operates across a multi-vendor technology environment (including OT/IT systems, forecasting tools, network modelling, dynamic operating envelopes, EV planning and voltage management), ensuring these investments align and deliver value as a whole rather than in isolation. 
The role brings together technology, regulation and network operations. It requires someone who can combine strategic thinking, commercial judgement, and a strong understanding of how the network operates, while working confidently with senior leaders and stakeholders across the business.
Your key responsibilities
Capital planning and investment prioritisation
Collaborate with senior leaders across the business to identify and shape technology investments needed to support current and future electricity network demands.
Balance competing investment priorities across business units, making clearly reasoned recommendations on trade-offs rather than deferring decisions.
Partner with stakeholders to prioritise initiatives and ensure alignment with both IT and broader business strategy.
Drive a culture that focuses on understanding and tracking the real business value of technology investments in the OT Deliver domain.
Ensure the business is aware of upcoming technology changes and any impacts well ahead of time.
Business case development and project initiation
Lead the end-to-end development of business cases for major technology investments, bringing together business requirements, vendor options analysis, benefit quantification, costs and delivery risks into a clear and practical proposal.
Develop reliable early-stage PVR estimates at concept and design stages, using past project data, vendor benchmarks and DNSP (Distribution Network Service Provider) industry comparisons to capture cost and schedule uncertainty.
Present clear options, including “do nothing” or “defer,” outlining the operational and regulatory implications of each to support informed investment decision-making.
Set projects up for success by ensuring delivery teams have a clear brief — including scope, budget, benefits, ownership and success measures.
Maintain a library of approved business case templates, benefit quantification methodologies and cost benchmarks — reducing rework and improving consistency across the portfolio.

Technology roadmap and strategy
Translate high-level strategic direction, including the DSO evolution agenda, into practical technology investment decisions, even where there is no established approach.
Keep across emerging technologies relevant to electricity networks and challenge the business to adopt innovations where they deliver clear network value.
Identify dependencies, integration risks, architectural debt and other long-term technical constraints, and work with stakeholders to address them early before they constrain future investment.
Produce and present investment plans to senior leaders and executives, clearly framing investment choices as strategic choices explaining options and trade-offs in business terms.
Shape investment positions on newer areas where there is no established industry precedent (such as AI-enabled planning, real-time optimisation, and EV integration), balancing technical, commercial and regulatory considerations.
Vendor and market engagement
Lead structured assessments of vendors, focusing on capability, suitability, pricing, roadmap alignment and proven DNSP experience — not just marketing claims.
Work with key technology partners to influence product direction, commercial arrangements and delivery outcomes, representing CitiPower, Powercor and United Energy as a multi-network customer.
Stay connected with DNSP peers to benchmark technology investment, share lessons learned and avoid duplicating discovery effort.
Partner with, and challenge, vendors to co-invest in pilots and proof-of-concepts that allow the business to test new capabilities without committing to full-scale deployment too early.
Provide the Investment Committee with independent, evidence-based insights on market trends, pricing and technology maturity to support investment decisions.
Stakeholder engagement and continuous improvement
Build strong, trusted relationships with senior stakeholders across Network Planning, Network Risk and DER Optimisation, understanding their needs and pressures to anticipate investment needs.
Provide clear, honest advice — including when an investment isn’t justified — while maintaining effective working relationships.
Work with other product managers to identify shared opportunities, manage dependencies and avoid duplicated investment.
Represent the OT Delivery portfolio in prioritisation discussions, clearly articulating the operational and regulatory impact of investment decisions and timing.
Continuously improve how business cases, roadmaps and investment governance are developed — making them faster, clearer and more reliable.
Contribute to the development of the broader IT product management capability — sharing methods, templates and peer reviews that lift the quality of business cases across the product management function.
What you’ll bring to the business
Education / Qualifications:
· Tertiary qualifications in IT/Computer Science or business-related discipline preferred
· Agile certifications desirable
· Certifications and/or experience in application of ITIL and COBIT frameworks advantageous
Knowledge:
· Ability to translate complex technical investment decisions into clear, strategic choices for non-technical executives.
· Strong commercial judgement, with the ability to clearly explain the financial and regulatory impacts of technology decisions, including capital vs operating expenditure in a regulated environment.
· Good understanding of the utilities sector, particularly in regulated businesses.
· Broad awareness of how digital technologies are evolving — both in how they are used by customers and how new capabilities are emerging.
· Strong business analysis skills, including assessing new opportunities and investment options.
· Ability to influence investment priorities across business units, peers and vendors through clear analysis and credible planning — without relying on direct authority — while maintaining strong working relationships.
· Proven ability to drive change across people, processes and technology in complex and fast-moving environments.
· Strong communication skills, both written and verbal, with the ability to bridge the gap between technical and business audiences.
Experience:
· Proven ability to work effectively within cross-functional teams
· Strong experience delivering business value in a commercial IT or product management role (preferred) 
· Experience in the Energy & Utilities sector is highly regarded. 
· Demonstrated ability to influence senior stakeholders (General Manager level or equivalent) on technology investment decisions, particularly where priorities compete and funding is limited.
· Able to manage vendor relationships at both a commercial and strategic level, including assessing capability and holding vendors to agreed outcomes.
· Comfortable having difficult conversations — including challenging scope that isn’t justified, making prioritisation calls, and advocating for resources in competitive forums.
· Experience working in a multi-vendor or multi-sourced environments
· Experience applying product management discipline in an OT/IT convergence environment — where technology decisions directly affect network safety, reliability and regulatory compliance.


The skills and competencies you’ll have
‘Thought’ competencies 
Manages complexity: Making sense of complex, high quantity, and sometimes contradictory information to effectively solve problems
Strategic mindset: Seeing ahead to future possibilities and translating them into breakthrough strategies
Tech savvy: Anticipating and adopting innovations in business-building digital and technology solutions
‘Result’ competencies 
Plans and aligns: Planning and prioritising work to meet commitments aligned with organisational goals
Action oriented: Taking on new opportunities and tough challenges with a sense of urgency, high energy, and enthusiasm
Ensures accountability: Holding self and others accountable to meet commitments
‘People’ competencies 
Builds networks: Effectively building formal and informal relationship networks inside and outside the organisation
Collaborates:  Building partnerships and working collaboratively with others to meet shared objectives
Communicates effectively: Developing and delivering multi-mode communications that convey a clear understanding of the unique needs of different audiences
‘Self’ competencies  
Manages ambiguity: Operating effectively, even when things are not certain or the way forward is not clear
Nimble learning: Actively learning through experimentation when tackling new problems, using both successes and failures as learning fodder
Situational adaptability: Adapting approach and demeanour in real time to match the shifting demands of different situations

Other relevant information
Travel to other work locations / sites may be required
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