
 

 

 

Position title: Protection & Control Engineer – Secondary Design 

Reports to: Team Leader – Secondary Design  
 
   

Business unit: Network Services 

Employment category: [Contract (Employment Agreement) / Enterprise Agreement and pay point] 

About CitiPower and Powercor 

As electricity distribution companies we provide safe, reliable and affordable power to 1.9 million Victorian 

customers. We use our network of poles, wires and infrastructure to bring power to homes and businesses 

across almost 65% of Victoria — that’s more than 120,000 kilometres of wires and 850,000 poles. 

But we do so much more than manage poles and wires. We’re also the gateway to a clean energy future, 

dedicated to finding solutions and harnessing new technology to benefit our customers, communities and the 

environment. This includes industry leading projects in community batteries, demand management, smart 

charging for electric vehicles (EVs) and microgrids. 

And as more customers choose solar, batteries, EVs and smart appliances — the electricity system is 

becoming increasingly complex, and so too is the level of innovation required to manage it. 

About the Network Services team you’ll be part of 

Network Services is a 24x7 operation, constructing and maintaining electrical infrastructure and responding 

to faults and emergencies throughout the CitiPower and Powercor electricity distribution networks. The team 

is responsible for design, project management, workforce management, field construction and supply chain 

and logistics management. Functional teams include network control and operations, major projects, 

maintenance, field services, design and customer programs and works delivery management. 

 

Our core values 
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Purpose of the position 

This role is responsible for providing engineering expertise across scoping, design, and estimation activities 

for substation designs supporting both internal and external Network Services clients. 

 

The position also contributes to the technical development of the Secondary Design team by demonstrating 

strong ownership, mentoring capability, and the ability to influence best‑practice design standards across 

distribution, sub‑transmission, and transmission assets. 

 

Performance in this role directly supports the successful delivery of projects within required timeframes and 

contributes to positive financial outcomes for Network Services. 

Your key responsibilities 

Engineering and Design Services 

• Provide effective specialist engineering design and advice in relation to the design of zone substations, 

industrial substations and distributed generation network connections to a variety of standards, and in 

accordance with the relevant technical manuals, OH&S Act, ‘Safety in Design’ guidelines and customer 

requirements 

• Review and continuously improve processes and systems to ensure high productivity, efficiency and 

quality outcomes, after considering all the relevant safety, technical, commercial, and environmental 

factors 

• Ensure all designs consider ‘whole of asset lifecycle’ as part of the design process 

• Take ownership and liaise with internal and external stakeholders to produce formal responses and 

reports. 

• Monitors, review and approve engineering solutions and proposals by others, as well as manufacturer 

supplied drawings, in accordance with agreed standards. 

• Undertake non-prescribed engineering work, inclusive of supervision and approval 

 

Innovation & Continuous Improvement 

• Assist, develop and implement new technologies and innovative design practices and standards to meet 

business needs by applying technical expertise and experience 

• Highly proficient in risk management and generates cost savings through innovation 

• Learns quickly when facing new situations and communicates unsuccessful and successful 

activities/projects to others for future projects 

• Through understanding the market, customers and competitors, develop ideas and initiatives to enhance 

the capabilities of the design team and the company’s competitive position 

 

Technical Mentoring and Development 

• Defines complex issues with ambiguous information, provide technical expertise and mentoring to design 

personnel and stimulates critical thinking to solve complex problems 

• Synthesizes various considerations to makes tough decisions, striking a balance with trade-offs and 

pushing for better solutions to move forward 
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• Ability to develop technical based policies and procedures relating to design, and implement change as 

required 

• Assess Network Services capabilities and identify opportunities, as well as actively engaging with the 

Design Leadership team to develop a collaborative and agile mindset and support peers 

 

What you’ll bring to the business 

Education / Qualifications: 

• Bachelor of Engineering (Electrical) 

• Professional Engineer who is registered with the Business Licensing Authority (BLA) 

• Chartered Engineer (CPEng) or National Engineering Registration (NER) 

• Registered Professional Engineer of Victoria (RPEV) 

• Registered Professional Engineer of Queensland (RPEQ) is advantageous 

 

Knowledge: 

• Design within AutoCAD and deliver solutions to complex problems or large projects applying 

engineering principles to create better outcomes that meet Network Services, its clients, and 

applicable statutory and regulatory requirements. 

• Expert design and compliance knowledge of protection and control systems in the electrical 

distribution and transmission networks in accordance with customer and Australian Standards. 

• Applied skills in the integration of renewable power generation into electricity grids. 

• Detailed knowledge of new protection and control technologies such as the implementation of 

IEC61850 & SCADA and techniques based on on-the-job experience. 

• Detailed knowledge and understanding of regulatory requirements, OH&S Act, ‘Safety in Design’ 

guidelines, standards and codes. 

• Expert knowledge of the design process, and the design activities undertaken within substation 

design. 

• Demonstrated experience in the use of complex numbers and symmetrical components for fault 

current analysis by hand (i.e. Excel) and computer software packages (e.g. DigSilent 

PowerFactory/PSSE/Sincal). 

• Demonstrated experience in protection setting calculations for different protection schemes used in 

zone substations and distribution networks. 

• Extensive experience in specifying and configuring protection relays from a range of major suppliers. 

• Excellent communication and mentoring skills. 

• Strong understanding of best practice in innovation and value improvement for the adoption of new 

technologies 

• Technical lead in a project delivery environment. 
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Experience: 

• Extensive design and protection settings experience in the electrical utility industry 

• Ability to lead and support project design teams 

• Preferably 5 years of experience in the power industry, with a collaborative approach and the ability 

to support and mentor team members. 

Leadership Experience: 

• Demonstrated technical leadership skills in the following; 

- Mentorship and training of other Engineers 

- Initiating and adoption of new technologies 

• Creation and the implementation of design standards 
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The skills and competencies you’ll have 

‘Thought’ competencies   

1. Customer focus: Building strong customer relationships and delivering customer-centric solutions 

2. Manages complexity: Making sense of complex, high quantity, and sometimes contradictory information 

to effectively solve problems 

Choose an item. 

‘Result’ competencies   

1. Ensures accountability: Holding self and others accountable to meet commitments 

2. Directs work:  Providing direction, delegating, and removing obstacles to get work done 

3. Optimises work processes: Knowing the most effective and efficient processes to get things done, with a 

focus on continuous improvement 

‘People’ competencies   

1. Communicates effectively: Developing and delivering multi-mode communications that convey a clear 

understanding of the unique needs of different audiences 

2. Collaborates:  Building partnerships and working collaboratively with others to meet shared objectives 

Choose an item. 

‘Self’ competencies   

1. Manages ambiguity: Operating effectively, even when things are not certain or the way forward is not 

clear 

2. Situational adaptability: Adapting approach and demeanour in real time to match the shifting demands of 

different situations 

Choose an item. 

‘Leadership’ competencies   

1. Manage self: Willing and able to assess and apply own skills, abilities and experience. Being aware of 

own behaviour and how it impacts on others. 

2. Take the lead: Taking the lead and pushing for performance. Take charge, declaring, decisive. Push, hold 

people accountable. 

3. Enable others: Creates conditions for others to lead and contribute. Empowers others. Listens, open to 

influence. Supports, treats people well. 

4. Strategic focus: Position your team for the future. Set direction, drive improvements and growth, embrace 

innovation. 

5. Execution and results: Position your team for the future. Set direction, drive improvements and growth. 
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Other relevant information 

• A pre-employment medical / physical assessment may be required  

• Availability duty will be required  

• Travel to other work locations / sites may be required 

• Direct reports - FTE direct reports: Nil  Contractor direct reports: Nil 

• Budget: OPEX $ 0, CAPEX $ 0  

 


