




Position Description

27/07/2022	Technical Officer GIS
	Position title:
	Technical Officer GIS

	Reports to:	Team Leader GIS


  
Business unit:	Network Services
Employment category:	Enterprise Agreement (Pay Point 14-18)

About CitiPower and Powercor
As electricity distribution companies we provide safe, reliable and affordable power to 1.9 million Victorian customers. We use our network of poles, wires and infrastructure to bring power to homes and businesses across almost 65% of Victoria — that’s more than 120,000 kilometres of wires and 850,000 poles.
But we do so much more than manage poles and wires. We’re also the gateway to a clean energy future, dedicated to finding solutions and harnessing new technology to benefit our customers, communities and the environment. This includes industry leading projects in community batteries, demand management, smart charging for electric vehicles (EVs) and microgrids.
And as more customers choose solar, batteries, EVs and smart appliances — the electricity system is becoming increasingly complex, and so too is the level of innovation required to manage it.
About the Network Services team you’ll be part of
Network Services is a 24x7 operation, constructing and maintaining electrical infrastructure and responding to faults and emergencies throughout the CitiPower and Powercor electricity distribution networks. The team is responsible for design, project management, workforce management, field construction and supply chain and logistics management. Functional teams include network control and operations, major projects, maintenance, field services, design and customer programs and works delivery management.
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Purpose of the position
The Technical Officer GIS is responsible for the provision of Geographic Information Services and minor drafting and survey services to assist in the Design of Overhead and Underground Distribution projects. Furthermore, this position is responsible for the provision of GIS information and asset recording information for internal and external Powercor Network Services clients.
Your key responsibilities
Provide a full range of GIS Services relevant to electrician network system projects
Co-ordinate the input and update of data within GIS and associated databases in accordance with customer requirements and agreed timeframes
Assist in the development of agreed GIS documentation and asset recording standards for electrical network system projects in a timely manner
Audit and maintain the data entered in GIS and associated electrical network record systems to ensure the adherence to agreed asset recording standards
Prepare or update plans of projects and maintain system records in accordance with appropriate standards and customer requirements
Undertake minor surveying activities to agreed timeframes and in accordance with the relevant technical manuals, OH&S Act, Safety in Design guidelines and customer requirements.
Provide project support
Monitor, review and reconcile time, costs and quality of distribution network projects and ensure unproductive time is maintained at a minimum and all hours worked for a client are charged accordingly in a timely manner
Interrogate and update GIS/SAP connected equipment in a timely manner
Undertake special projects as designated in accordance with project management principles and ensure delivery is in accordance with time, quality, and cost constraints
Provide Field Detailing Co-ordination Services
Coordinate the collection, review, and consolidation of electrical as-built documentation from project teams, contractors, and vendors
Maintain revision control and ensure final approved drawings are delivered in accordance with drawing management system standards
Provide technical support and guidance to field detailing teams on the use of 3D scanning technologies and deliverables
Innovation and Continuous Improvement
Pro-actively pursue innovation in relation to products, services, processes, practices, and procedures
Effectively implement innovation through gaining ownership from stakeholders and through effectively managing resultant change.
Participate in a culture that is focused on workplace continuous improvement through identifying and supporting improvement initiatives and opportunities


What you’ll bring to the business
Education / Qualifications:
· Advanced Diploma in ESI Power Systems, Certificate of Technology, and/or degree or diploma in Geospatial Systems
Knowledge:
· Fundamental knowledge of electricity distribution network assets 
· Detailed understanding of Engineering Technical Standards, VESI Design, Australian Standards
· Detailed knowledge of GIS systems
· Detailed knowledge of CAD Systems and related systems such as Drawing Management Systems
· Detailed knowledge around current Drafting standards, practices, tools, and processes
Experience:
· Demonstrated experience in a similar type of role, particularly around implementation of GIS systems and user acceptance testing
· Advanced working knowledge around current GIS standards, practices, tools, and processes
· Working experience within the utilities or energy power industry in the areas of drafting


The skills and competencies you’ll have
‘Thought’ competencies
Manages complexity: Making sense of complex, high quantity, and sometimes contradictory information to effectively solve problems
Customer focus: Building strong customer relationships and delivering customer-centric solutions
Tech savvy: Anticipating and adopting innovations in business-building digital and technology solutions
‘Result’ competencies  
Plans and aligns: Planning and prioritising work to meet commitments aligned with organisational goals
Optimises work processes: Knowing the most effective and efficient processes to get things done, with a focus on continuous improvement
Ensures accountability: Holding self and others accountable to meet commitments
‘People’ competencies  
Collaborates:  Building partnerships and working collaboratively with others to meet shared objectives
Builds networks: Effectively building formal and informal relationship networks inside and outside the organisation
Values differences: Recognising the value that different perspectives and cultures bring to an organisation
‘Self’ competencies  
Being resilient: Rebounding from setbacks and adversity when facing difficult situations
Demonstrates self-awareness: Using a combination of feedback and reflection to gain productive insight into personal strengths and weaknesses
Nimble learning: Actively learning through experimentation when tackling new problems, using both successes and failures as learning fodder
Other relevant information
A pre-employment medical / physical assessment may be required 
Travel to other work locations / sites may be required
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