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Position Description

	Position title:	Engineer, DER Optimisation

	Reports to:	Manager, DER Optimisation 


Business unit:	Electricity Networks
Employment category:	Contract (Employment Agreement)

About United Energy
As an electricity distribution company we provide safe, reliable and affordable power to 700,000 Victorians in Melbourne's east and south eastern suburbs and the Mornington Peninsula.
We use our network of poles, wires and infrastructure to bring power to homes and businesses across almost 65% of Victoria — that’s more than 120,000 kilometres of wires and 850,000 poles.
But we do so much more than manage poles and wires. We’re also the gateway to a clean energy future, dedicated to finding solutions and harnessing new technology to benefit our customers, communities and the environment. This includes industry leading projects in community batteries, demand management, smart charging for electric vehicles (EVs) and microgrids.
And as more customers choose solar, batteries, EVs and smart appliances — the electricity system is becoming increasingly complex, and so too is the level of innovation required to manage it. That’s where you come in.

About the Electricity Networks team you’ll be part of
The Electricity Networks team is responsible for the efficient and effective management of our electricity distribution networks and assets. They do this through developing engineering standards, asset strategies and long-term views of the network, network planning, investing in future network technology, asset maintenance planning, network safety and compliance management and bushfire mitigation strategies.

Our core values
				
Live safely	Improve our business	Be customer and community minded	Be the best 
you can be	Succeed 
together



Purpose of the position
CitiPower, Powercor and United Energy networks are at the forefront of the industry’s transition from being a traditional Distribution Network Service Provider (DNSP) to a new Distribution System Operator (DSO). As a DSO, we want to enable all forms of Distributed Energy Resources (DER) such as solar PVs, battery systems, electric vehicles and flexibility services and ensure the safe and reliable delivery of electricity to our customers. We are continuing to invest in innovative DSO systems, with immediate focus to embed our DSO roles in enabling emergency backstop for all new solar systems, improving OEM and installer compliance, and increasing customer exports through our emerging flexible exports program.
In this role, you will be responsible for testing, commissioning and onboarding DERs and technologies in our DSO systems, responding to and resolving customer DER issues, regular monitoring of our DSO systems and DER performance to identify and proactively address issues, working closely with internal and external stakeholders to resolve DSO systems and customer DER issues, and providing data and insights to management. You will also be responsible for forecasting and dispatching of flexibility solutions, testing all available tools to manage system security issues, providing support to Network Control & Operation teams, support the development of new processes and documentation as our DSO role expands. 
The responsibilities of this role are across the three networks – CitiPower, Powercor and United Energy. 
Your key responsibilities
Testing, validation and technical support
· Assist with testing, commissioning and validation of DER technologies and DSO System functions in test and production environments.
· Support DER Integration activities, including capability testing and troubleshooting in accordance with team procedures and work instructions.
· Work with internal teams and external partners (e.g. OEMs, IT, Network Control) to resolve technical issues and validate fixes.
· Support the development and execution of test cases to ensure new functionality performs as intended.

System security preparedness and MSL participation
· Be part of an on-call roster as required, which includes incident support, issue investigation and operational coordination after hours, as well as on weekends and public holidays.
· Provide technical support to the Network Control Centres before, during and post system security events
· Support troubleshooting of DER and DSO System issues, working within established processes and escalating appropriately.
· Assist with identifying and resolving systemic or recurring operational issues to reduce support burden over time.
· Support system security preparedness activities including but not limited to regular testing of system security mitigation controls. 
· Maintain clear records of actions, outcomes and learnings to support continuous improvement

DER and network control schemes analysis, insights and reporting
· Develop and maintain business reporting to support DER Optimisation team objectives, including OEM compliance, installer compliance, DER performance and internal operational insights.
· Analyse DER and DSO Systems operational data to identify trends, risks, performance issues and improvement opportunities.
· Support regulatory and market reporting obligations (e.g. DEECA, AEMO) through accurate data preparation, validation and documentation.
· Ensure reporting logic, assumptions and data sources are documented to support transparency and repeatability.
· Contribute to improving data quality, reporting efficiency and consistency across the team.
· As the DSO/DER Integration role expands, ensure that new capabilities and functions are adapted into operational monitoring and reporting, including items like short term forecasting, dynamic operating envelopes (DOEs), flexible services, BESS operations, peak demand management services, and other future capabilities.

DERMS capability uplift and integration
· Support the ongoing integration and operational embedding of new DSO System and DER functions within the team.
· Assist in defining operational processes, support models and documentation as new capabilities are introduced.
· Identify practical improvements to tools, workflows or system usage that improve operational efficiency and readiness.
· Participate in post‑implementation reviews and uplift activities to ensure new capabilities deliver intended outcomes.

Collaboration, documentation and continuous improvement
· Work collaboratively with your team members and cross‑functional stakeholders to deliver high‑quality outcomes, and implement network solutions, resolve DSO systems or DER performance issues. 
· Contribute to the development and improvement of procedures, work instructions and technical documentation.
· Share learnings, insights and analysis outcomes with the team to build collective capability.
· Actively participate in team workshops, improvement activities and knowledge‑sharing forums.









What you’ll bring to the business
Education / Qualifications:
· ​Degree or Diploma qualification in Electrical, Electronics, or Communications Engineering.
· Registered to the National Engineering Register (NER) is preferred but not required. Expected that you will be working towards registration in the future.
Knowledge:
· Sound knowledge of DER technical standards (AS4777, Generation Connection Guidelines etc). 
· Sound knowledge of CSIP-AUS communication protocol. 
· Excellent understanding of distribution connection processes for generation and load. 
· Excellent knowledge of electrical distribution networks.
· Excellent knowledge of power system stability issues, and awareness of mechanisms for power systems operators to stabilise networks in adverse conditions. Some knowledge of the Victorian Emergency Backstop.
· Excellent problem-solving skills. 
· Excellent written and verbal communication skills. 
· Strong data analytical skills through data manipulation and processing from databases and spreadsheets
Experience:
· Experience with DER and new and emerging technologies.
· Experience in Distribution Network Planning, New Connections, Data Science will be desirable. 
· Proven ability to take an issue from detection through to resolution by applying engineering principles and technical standards to create better outcomes. 
· Proven interpersonal skills to successfully work in a close team environment and to build good working relationships with both internal and external organisations.
· Working with continuous improvement frameworks to deliver improved productivity, efficiency and quality outcomes. 
· Experience in managing a wide range of internal and external stakeholders including the development and presentation of formal responses and reports. 










The skills and competencies you’ll have
‘Thought’ competencies (select 1-3 most important)
Customer focus: Building strong customer relationships and delivering customer-centric solutions
Manages complexity: Making sense of complex, high quantity, and sometimes contradictory information to effectively solve problems
Decision Quality: Considers various points and uses good judgement to make decisions and recommendations, knowing when to act or escalate 
‘Result’ competencies (select 1-3 most important)
Action oriented: Taking on new opportunities and tough challenges with a sense of urgency, high energy, and enthusiasm
Ensures accountability: Holding self and others accountable to meet commitments
Optimises work processes: Knowing the most effective and efficient processes to get things done, with a focus on continuous improvement
‘People’ competencies (select 1-3 most important)
Collaborates:  Building partnerships and working collaboratively with others to meet shared objectives
Communicates effectively: Developing and delivering multi-mode communications that convey a clear understanding of the unique needs of different audiences
Manages conflict:  Handling conflict situations effectively, with a minimum of noise
‘Self’ competencies (select 1-3 most important)
Instils trust: Gaining the confidence and trust of others through honesty, integrity, and authenticity
Manages ambiguity: Operating effectively, even when things are not certain or the way forward is not clear
Situational adaptability: Adapting approach and demeanour in real time to match the shifting demands of different situations
Other relevant information
​Maintaining a valid Driver’s License. 
​Participate in an availability roster will be required. 
​Travel to other work locations / sites may be required to function in the role. 
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