[Publish Date]	Licenced Electrical Inspector - Networks
Position Description

	Position title:	Licenced Electrical Inspector - Networks

	Reports to:	Electrical Inspections and Investigations Manager 


Business unit:	Network Services 
Employment category:	ETU EA PP13-15

About CitiPower and Powercor
As electricity distribution companies we provide safe, reliable and affordable power to 1.9 million Victorian customers. We use our network of poles, wires and infrastructure to bring power to homes and businesses across almost 65% of Victoria — that’s more than 120,000 kilometres of wires and 850,000 poles.
But we do so much more than manage poles and wires. We’re also the gateway to a clean energy future, dedicated to finding solutions and harnessing new technology to benefit our customers, communities and the environment. This includes industry leading projects in community batteries, demand management, smart charging for electric vehicles (EVs) and microgrids.
And as more customers choose solar, batteries, EVs and smart appliances — the electricity system is becoming increasingly complex, and so too is the level of innovation required to manage it.

About the Strategy & Customer Group team you’ll be part of
The Strategy & Customer Group deliver a range of business improvement and operational functions including company-wide strategic improvement initiatives for customers and the business, digital innovation – network, customer and workplace, and customer-related matters, including communication, contact centre, new connections, upgrades, technical advice and claims. Additional areas of focus are vegetation management, internal audit, and aerial inspection (vegetation and assets).

Our core values
				
Live safely	Improve our business	Be customer and community minded	Be the best 
you can be	Succeed 
together
				



Purpose of the position
The role undertakes electrical inspection and work scoping activities for connections & minor extension works and undertakes fault and electric shock investigation within the CitiPower and Powercor Network area.
Your key responsibilities
Customer Connections
Assist in complex underground and overhead connections for CitiPower & Powercor, including network design consultation, direction and approval.
Ensure scopes of work are provided to New Connections and field resources for metering and servicing requirements.
Ensure the safe connection of customers to the network at no risk to our employees, the customer, or the public.
Ensure customer connections to the network have no adverse impact on network or the network reliability and comply with the agreed and contracted supply limit.
Ensure compliance of customer installation prior to connection to the network.
Provide technical advice to internal and external stakeholders on all servicing and metering activities.
Ensure compliance with company policies, procedures and technical standards with regards to customer LV and HV Installations (including authorisation of the connection by the HV Operator). 
Preparation and issue of applications for LV switching, LV Switching instructions, LVIB’s and SILV’s.
Operation of LV switchgear in substations and on the network to facilitate connection of customers and facilitate customer requested outages from and reconnections to the network.
Electrical Inspection
Undertake Electrical Inspection activities. 
Undertake Electrical Inspection and Connection Works program and activities to ensure compliance to legislative and company policies, procedures and standards.
Monitor and report on Electrical Inspection and Connection Works activities.
LV switching.
Represent the company on industry working groups.
Incident Investigation and Reporting
Investigate and report all incidents/accidents in relation to electric shocks and fatalities received as a result of direct or indirect contact with a network asset or an electrical installation.
Investigation and restoration of customer supply after HV Injections
Preparation of company reports and recommendations to key internal and external stakeholders.[Key responsibility to achieve the result]


What you’ll bring to the business
Education / Qualifications:
Current Motor Vehicle Drivers Licence.
Licensed Electrical Installation Worker.
Electrical Inspectors Licence with categories L, G, & V.
Knowledge:
Detailed knowledge of the Electricity Safety Act, Electricity Safety (Installation) Regulations, Electricity Safety (Network Assets) Regulations, AS/NZS3000 and the Victorian Service & Installation Rules.
Knowledge of the LV Network and the Servicing Techniques and Technologies and metering methodologies.
Working knowledge of the Technical Standards and policies re: connections to customer premises, distribution substations and zone substations.
Knowledge of business targets and the key interfaces that impact upon the operation and delivery of the Connections function.
Experience:
Previous experience in installation wiring methods.
Experience with or in the electricity distribution network businesses.
Previous experience in designing, negotiating & arranging electrical supplies and coordination of connections to electricity distribution networks.
Experience in providing advice on metering and servicing activities and associated Acts, Codes and regulations.


The skills and competencies you’ll have
‘Thought’ competencies (select 1-3 most important)
Decision Quality: Considers various points and uses good judgement to make decisions and recommendations, knowing when to act or escalate 
Customer focus: Building strong customer relationships and delivering customer-centric solutions
Tech savvy: Anticipating and adopting innovations in business-building digital and technology solutions
‘Result’ competencies (select 1-3 most important)
Action oriented: Taking on new opportunities and tough challenges with a sense of urgency, high energy, and enthusiasm
Ensures accountability: Holding self and others accountable to meet commitments
Optimises work processes: Knowing the most effective and efficient processes to get things done, with a focus on continuous improvement
‘People’ competencies (select 1-3 most important)
Collaborates:  Building partnerships and working collaboratively with others to meet shared objectives
Communicates effectively: Developing and delivering multi-mode communications that convey a clear understanding of the unique needs of different audiences
Manages conflict:  Handling conflict situations effectively, with a minimum of noise
‘Self’ competencies (select 1-3 most important)
Demonstrates self-awareness: Using a combination of feedback and reflection to gain productive insight into personal strengths and weaknesses
Situational adaptability: Adapting approach and demeanour in real time to match the shifting demands of different situations
Other relevant information
A pre-employment medical / physical assessment may be required 
Availability duty will be required 
Travel to other work locations / sites may be required
Direct reports - FTE direct reports: Nil
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